CONDENSED LICENSING RULES
CARD ROOM SUPPLEMENTAL APPLICATION

WAC 230-02-205 GAMBLING SERVICE SUPPLIER
DEFINED. A "gambling service supplier" is any person
who provides gambling related services for compensation,
whether directly or indirectly.

(1) Gambling related services include at least the
following:

(8) Providing consulting or
regarding gambling activities;

(b) Providing gambling related management services;

(c) Providing financing for purchases or leases of
gambling equipment or for providing infrastructure that
supports gambling operations for more than one licensee.
For purposes of this section, financing by any bank,
mutual savings bank, or credit union regulated by the
department of financial institutions or any federally
regulated commercial lending institution shall not be
deemed as providing gambling related services;

(d) Providing any other service or activity where
influence may be exerted over any gambling activity
licensed by the commission;

(e) Providing assembly of components for gambling
equipment under a contract with a licensed manufacturer;

(H Providing installation, integration, maintenance, or
any other service of digital surveillance systems that
allows direct access to the operating system; or

(g) Training individuals to conduct
gambling activities.

(2) The term "gambling services supplier" does not
include the following:

(&) Universities and colleges that are regulated by the
Washington state board of community and technical
colleges and the higher education coordinating board
which train individuals to conduct authorized gambling
activities;

(b) Licensed manufacturers or distributors who
service and repair pull-tab dispensing devices, bingo
equipment or any other authorized gambling equipment;

(c) Attorneys, accountants, and governmental affairs
consultants whose primary business is providing
professional services that are unrelated to the
management or operation of gambling activities; and

(d) Persons that only provide nonmanagement
related recordkeeping services for punch board and pull-
tab operators, when the combined total gross billings from
such services does not exceed twenty-five thousand
dollars during any calendar year.

advisory  services

authorized

WAC 230-04-022 CERTIFICATION PROCEDURE -
INFORMATION REQUIRED FROM ALL APPLICANTS.
In addition to other information required by the
commission, each applicant shall provide the following
information on or attached to the application:

Articles of incorporation and bylaws.

(1) Copy of corporate applicants' articles of
incorporation and bylaws; or, if not a corporation, a copy
of any bylaws and other documents which set out the
organizational structure and purposes of the organization;

IRS tax exemption letter.

(2) A copy of a nonprofit or charitable applicant's
Internal Revenue Service tax exemption letter if one has
been obtained,;

Lease or rental agreements.

(3) Details and copies of all lease or rental
arrangements, whether oral or written, between the
applicant and the owner of premises upon which the
gambling activity will be conducted, if such premises are
leased or rented,;

Franchise agreements.

(4) Details and copies of any and all franchise
agreements or other agreements, whether written or oral,
if any, between the applicant and distributors or
manufacturers of equipment or between the applicant and
any other person where those agreements relate to
gambling activities or gambling equipment;

Management agreements.

(5) Details and copies of all proposed management
agreements or contracts between the applicant and any
gambling service supplier involved in providing services
defined in WAC 230-02-205. All such agreements or
contracts shall be reviewed by commission staff prior to
the effective dates of the agreements to assure
compliance with this title. No financing or management
services shall be provided prior to commission approval of
the contracts;

Paid employees or agents.

(6) The name, address, date of birth, and Social
Security number of each paid employee or agent who will
work in the activity for which the license is sought and a
schedule of the proposed number of employees, job
descriptions, and a proposed pay schedule;

Substantial interest holders.

(7) Sufficient personal information to ensure each
substantial interest holder as defined by WAC 230-02-300
is qualified to hold a license or participate in a licensed or
authorized gambling activity;

Report changes to application.

(8) If any information required on the application,
changes or becomes inaccurate in any way, the
commission shall be notified prior to issuance of a license.
Failure to notify the commission of any changes affecting
an application may constitute grounds for suspension or
revocation of all licenses.

Exceptions for cities and towns.

(9) Subsections (1), (2), and (7) of this section shall
not apply to applications by or on behalf of an
incorporated city or town in the state of Washington.
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WAC 230-04-207 HOUSE-BANKED CARD GAMES —
ADDITIONAL REQUIREMENTS. Prior to an application
for a house-banked card room license being presented to
the commission for approval, the applicant shall
demonstrate their ability to comply with commission
requirements for such games. In order to demonstrate
this capability, an applicant shall provide such information
as the commission staff may require and complete a
preoperational review and evaluation (PORE) per WAC
230-40-801. At least the following shall be submitted as a
part of their application:

Internal accounting and administrative controls.

(1) A detailed description of its planned system of
internal accounting and administrative controls in the
standard format prescribed by commission staff. Such
information shall meet all requirements set forth in WAC
230-40-815 and be presented in both a narrative and
diagrammatic form;

Physical layout.

(2) A detailed diagram of the planned physical layout
of the card room and all supporting installations. Such
diagram shall include at least the following:

(&) The location of all gaming tables;

(b) The location of all surveillance cameras;

(c) The count room;

(d) The surveillance room; and

(e) The cashier's cage;

(3) A detailed description of:

(a) Card games to be played, including rules of play;
and

(b) Type of gaming tables, including table layouts.

WAC 230-04-240 SPECIAL INVESTIGATION FEE.
In addition to the basic license or permit fees, the
commission may require payment of such additional
license fees as are necessary to defray the costs of
background investigations of applicants for whom
adequate background information sources are not readily
available, including, but not limited to, applicants who
have not resided in the state of Washington for at least
one year. The commission may require payment of the
estimated additional license fee in advance as a condition
precedent to beginning the investigation.

The commission shall notify the applicant as soon as
possible after it makes the determination that such
additional fee is necessary and shall further notify the
applicant of the commission's best estimate of what such
additional license fee will be: Provided, That such
estimate shall not be binding upon the commission. Any
applicant may then withdraw his application if he so
chooses, as provided under WAC 230-04-210 and 230-
04-220.

WAC 230-12-305 LICENSEE REQUIRED TO SUBMIT
UPDATED DOCUMENTS OR INFORMATION. In
addition to any other requirements set forth in these rules,
persons licensed by the commission shall submit any new

or updated documents or information including, but not
limited to, the following:

(1) Articles of incorporation or by laws, or any other
documents which set out the organizational structure and
purposes;

(2) Internal Revenue Service tax exemption status
(charitable/nonprofit organizations only);

(3) All contracts and agreements, whether oral or
written which relate to gambling activities or alter the
organizational structure of the licensee or its business
activities in Washington state; and

(4) All cash or asset contributions, draws from lines of
credit, and loans, from other than recognized financial
institutions, which individually or collectively exceed a total
of ten thousand dollars during any calendar vyear:
Provided, That cash or asset contributions do not include
donations to licensed charitable or nonprofit organizations.

Submission timeline.

(5) The new or updated documents and/or
information shall be submitted to the commission no later
than sixty days following the transaction(s) date.

WAC 230-12-310 LICENSEES TO REPORT
TO THE COMMISSION CIVIL, CRIMINAL AND
ADMINISTRATIVE ACTIONS FILED AGAINST THEM.
(1) Each licensee shall report to the commission within
fourteen days, all criminal actions filed against the
licensee or the licensee's president, chief executive
officer, chairman of the board, treasurer (chief financial
officer), partner, person holding a substantial interest or
manager of the licensed gambling activity. The final
disposition of the case must be received by the
commission within thirty days after the final disposition.

(2) Each licensee shall report to the commission
within thirty days, all civil and administrative actions filed
by or against persons listed in subsection (1) of this
section that involve ownership or control of the business,
dissolutions, actions significantly affecting business
interests, such as patent or copyright infringement and all
administrative actions from other gambling regulatory
agencies, including those from other countries and Indian
tribes. The final disposition of the case must be received
by the commission within thirty days of the final
disposition.

(3) The report shall consist of a complete copy of the
original documents filed. The licensee shall notify the
commission of the final disposition of the case and include
a copy of the final documents filed including, but not
limited to, settlement agreements.

(4) The director may exempt reporting specific types
of civil actions upon written request and for good cause
shown.

WAC 230-30-225 EXCEPTION TO PROHIBITION
OF HOLDING AN INTEREST IN SEPARATE PUNCH
BOARD OR PULL-TAB BUSINESSES AT DIFFERENT
MARKETING LEVELS. (1) Except as otherwise provided
in WAC 230-30-220, the spouse of an individual who is a
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holder of a substantial interest in a business involved in
punch boards or pull-tabs may not be considered a
substantial interest holder in such business if, after
considering the entire circumstances surrounding the
relationship and business, the director finds the potential
for involvement or influence in the business by the spouse
is not material. A spouse may be required to submit one
or more of the following documents to the director for
determining whether involvement or influence is material:

(@) Community or marital property agreements;

(b) Separate property agreements;

(c) Prenuptial agreements; or

(d) Wills and codicils.

(2) When spouses are involved in both the operation
of and/or the supply of punch boards and pull-tabs, the
director may impose additional requirements on either
licensee, including, but not limited to, prohibiting a
manufacturer or distributor from making sales or providing
services to an operator.

WAC 230-40-600 AUTHORIZATION PROCEDURES
FOR PLAYER-SUPPORTED JACKPOTS. Player-
supported jackpots (PSJs) shall be tightly controlled and
shall not be operated prior to approval by the director or
the director's designee. The following procedures apply to
approval of PSJs:

(1) The request shall be in writing and include at least
the following:

(&) A detailed description of the game;

(b) All internal control procedures associated with
controlling the game and accounting for fees and prizes;

(c) Allrules of play; and

(d) The name of the prize fund custodian.

(2) Any changes to the approved game or applicable
internal controls must be forwarded to the commission
staff for review and approval prior to implementation.

WAC 230-40-615 NONHOUSE-BANKED CARD
GAMES - ADMINISTRATIVE AND ACCOUNTING
CONTROL STRUCTURE — ORGANIZATION. Licensees
conducting activities that require a Class F license shall
assure that such activities are closely controlled. Class F
licensees shall comply with the following additional
requirements:

(1) Establish a system of internal administrative and
accounting controls that requires, at a minimum, the
following:

(&) Trained personnel;

(b) Segregation of duties for all employees involved in
the operation;

(c) Fee
procedures;

(d) Playing card and chip inventory; and

(e) Security and supervision requirements.

(2) The licensee shall have adequate licensed
employees to assure commission requirements are met.
At a minimum, the following employees are required:

collection and funds safeguarding

(a) At least one supervisor for every five tables shall
be required: Provided, That a single supervisor may
supervise up to seven tables, if only seven tables are in
operation and the layout was preapproved by commission
staff;

(b) A licensee which utilizes two separate areas of a
particular gaming establishment shall require at least one
supervisor in each area; and

(c) The licensee must have at least two licensed card
room employees in the card room at all times player-
supported jackpot schemes are in play and/or alternative
methods of collection are being utilized. One such
employee must be a floor supervisor.

WAC 230-40-815 ADMINISTRATIVE AND
ACCOUNTING CONTROL STRUCTURE -
ORGANIZATION — HOUSE-BANKING. Each licensee
operating a house-banked card game shall ensure that all
games are closely controlled, operated fairly and in
accordance with all rules of the commission. The
following control procedures and conditions shall be met:

Internal controls.

(1) The licensee shall have a system of internal
controls that include at least the following:

(&) Administrative controls, which include, but are
not limited to, the organization's plan, procedures, and
records concerned with decision processes leading to
management's authorization of transactions; and

(b)  Accounting controls which include the licensee's
plan, procedures, and records concerned with the
safeguarding of assets and the reliability of financial
records. These controls must be designed to provide
reasonable assurance that:

(i)  Transactions are executed in accordance with
management's general and specific authorization;

(i)  Transactions are recorded as necessary to
permit preparation of financial statements in conformity
with generally accepted accounting principles, and to
maintain accountability for assets;

(i)  Access to assets is permitted only in accordance
with management's authorization; and

(iv) The recorded accountability for assets is
compared with existing assets at least annually and
appropriate action is taken within five working days with
respect to any differences.

Administrative controls.

(2) The licensee's system of administrative controls
shall provide for the following:

(@) Competent personnel with an understanding of
prescribed procedures;

(b) The segregation of incompatible functions so that
no employee is in a position to perpetrate and conceal
errors or irregularities in the normal course of his or her
duties; and

(c) Each employee of a house-banked card room
shall be licensed by the commission and shall be
knowledgeable in all accounting and internal control
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practices and procedures relevant to each employee's
individual function.

Separate departments and functions.

(3) The licensee shall, at a minimum, establish the
following departments or functions that shall be
independent from all other departments or functions:

Surveillance.

(@ A surveillance department which shall not include
security functions or personnel. The head of surveillance
shall be responsible for, but not limited to, the following:

(i)  The clandestine surveillance of the operation and
conduct of the table games;

(i)  The clandestine surveillance of the operation of
the cashier's cage;

(i)  The video and audio recording of activities in the
count rooms;

(iv) The detection of cheating, theft, embezzlement,
and other illegal activities in the gaming facility, count
rooms, and cashier's cage;

(v) The video recording of unusual or suspected
illegal activities;

(vi) The notification of appropriate supervisors and
commission staff, within three working days, upon the
detection of cheating, theft, embezzlement, or other illegal
activities;

(vii) Ensuring that each dealer is evaluated to
determine if all required dealer procedures and techniques
set forth in the licensee's approved internal controls are
followed; and

(viii) Ensuring all surveillance employees have a
demonstrated knowledge of the following:

(A) Operating surveillance systems;

(B) Rules of play and procedures for the games
being played; and

(C) The overall procedures relating to the duties of
all employees of the house-banked card room being
monitored (dealers, shift managers, floor supervisors,
cage cashier's and count team members).

Security.

(b) A security department, supervised by a security
department manager, is responsible for at least the
following:

(i)  Control of cards and dealing shoes, including
storage of new and used cards and shoes, and control of
the disposition and/or destruction of same when removed
from service; and

(i)  Transfer of cash and chips to and from the
gaming tables, cage and count room.

Gaming operations.

(c) A gaming operation department supervised by a
gaming operation department manager who shall be
responsible for the operation of all house-banked card
games conducted by ensuring the following:

(i) Card games are operated by licensed dealers
who are assigned to each gaming table;

(i) A floor supervisor is assigned the responsibility
for the overall supervision of the conduct of gaming within
a pit and can supervise no more than seven tables as long
as the floor plan was approved by commission staff in the
Internal Controls;

(i) A licensee which utilizes two separate areas of a
gaming establishment shall require at least one supervisor
in each area; and

(iv) A shift manager, who reports to the gaming
operation department manager, is assigned to supervise
floor supervisors and all gaming related activities that
occur during each shift. In the absence of the gaming
operation department manager, the shift manager shall
have the authority of a gaming operation department
manager:  Provided, That in addition to the floor
supervisors required in this subsection, licensees
operating more than ten tables shall be required to have a
shift manager on the premises.

Accounting.

(d) An accounting department supervised by an
individual who shall report directly to the chief executive
officer or chief operations officer. The responsibilities of
the accounting department shall include, but not be limited
to, the following:

() Implementing and monitoring of accounting
controls;

(i)  The preparation, control, and storage of records
and data required;

(i)  The control of unused forms inventory along with
reconciliation of forms used; and

(iv) The control and supervision of the cashier's
cage.

Modifications.

(4) Any changes to the licensee's system of internal
controls must be submitted to commission staff and be
approved prior to implementation.

Employees shall be informed of internal controls.

(5) All licensed operators shall inform their card
room employees of the internal controls related to their
respective area of responsibility. Furthermore, both the
operator and all card room employees shall follow these
internal controls at all times.

WAC 230-40-825 CLOSED CIRCUIT TELEVISION
SYSTEM — HOUSE-BANKING. Critical activities related
to the operation of house-banked card games shall be
closely monitored by the use of a closed circuit television
(CCTV) system and recorded using analog and/or digital
recording equipment. Each house-banked card room
licensee shall install and maintain a CCTV system that
meets the following requirements.

Camera coverage.

(1) The following areas are required to be viewed by
the CCTV system:
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(&) All gaming at each table including, but not limited
to, the following:

(i) Cards;

(i) Wagers;

(iii) Chip tray;

(iv) Drop box openings;

(v) Card shoe;

(vi) Shuffling devices; and

(vii) Players and dealers.

(b) All activity in the pits.

(c) All activity in the cashier's cage including, but not
limited to, the:

(i) Outside entrance;

(i) Fill/credit dispenser;

(iii) Customer transactions;

(iv) Cash and chip drawers;

(v) Vault/safe;

(vi) Storage cabinets;

(vii) Fill or credit transactions; and

(viii) Floor.

(d) All activity in the count room including, but not
limited to, the:

(i) Count table;

(i) Floor;

(iii) Counting devices;

(iv) Trolley;

(v) Drop boxes;

(vi) Storage shelves/cabinets; and

(vii) Entrance and exits.

(e) The movement of cash, gaming chips, and drop
boxes.

() Entrances and exits to the card room.

Camera requirements.

(2) The CCTV system shall consist of light sensitive
cameras including those with pan, tilt, and zoom (PTZ)
capabilities having the ability to determine card and chip
values and the configuration of wagers at each gaming
table. Each video camera shall be capable of having its
images displayed on a video monitor and recorded.
Cameras shall be installed in a manner that will prevent
them from being readily obstructed, tampered with, or
disabled by patrons or employees. PTZ cameras shall be
placed behind a smoked dome, one-way mirror or similar
materials that conceal the camera from view. Installed
cameras shall cover the areas required by this rule and
shall include at a minimum:

(a) At least one fixed camera focused over each
gaming table covering the entire layout;

(b) A sufficient number of fixed and/or PTZ cameras
permanently programmed for the purposes of monitoring
players and dealers at each gaming table. The PTZ
cameras must be capable of viewing each patron and
dealer at each gaming position at least once every five
minutes;

(c) A sufficient number of PTZ cameras for the
purpose of determining the configuration of wagers and
card values at each gaming table. Any time a winning
wager, including jackpot or bonus payouts in excess of

one thousand dollars are won, surveillance shall utilize
this camera to verify the winning hand, the amount of the
wager, and the player who won the prize. Each licensee
shall have documented procedures in their internal
controls stipulating the manner in which this will be carried
out;

(d) A sufficient number of fixed and/or PTZ cameras
in the cage(s);

(e) A sufficient number of fixed and/or PTZ cameras
in the count room; and

() Any other location as deemed necessary by
commission staff.

Video recording equipment requirements.

(3) Video recording equipment shall
following requirements:

(@) Analog recording, including audio recording
where required, using a video cassette recorder, shall
comply with the following requirements:

(i) Images shall be recorded at a rate of not less than
twenty frames per second on standard VHS format; and

(i) Recorded images shall accurately reflect the time
and date of the video recording. If multiple time and date
generators are used, they shall be synchronized to the
same time and date; or

(b) Digital recording, including audio recording
where required, using a digital storage system, shall
comply with the following requirements:

() Allimages shall be recorded on a hard drive;

(i) Recording systems shall be locked so that access
to the erase and reformat functions, and system data files
is restricted to persons authorized in the internal controls;

(i) The system must provide uninterrupted recording
of surveillance, during playback or copying: Provided,
That motion-activated recording may be used;

(iv) Recording systems shall be capable of copying
original images maintaining the original native format;

(v) Images shall be stored at a rate of not less than
twenty-five images per second,;

(vi) Images shall be recorded at a minimum resolution
of 320 x 240 and displayed during playback at a minimum
resolution of 640 x 480;

(vii) Images shall be stored in a format that is readable
by commission computer equipment;

(viii) Images shall be stored in a format that can be
verified and authenticated by commission staff;

(ixX) Recorded images shall include the accurate time
and date the video was originally recorded;

(x) Previously recorded material may be overwritten
after seven continuous days of gaming; and

(xi) Recording systems shall be equipped with an
uninterruptible power source to allow a proper system
shutdown.

meet the

Multiplexing and quad recording devices.

(4) Multiplexing and quad recording devices may not
be used for required surveillance except under the
following circumstances:
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(&) Multiplexing or quad recording devices may be
used on entrances and exits; and

(b) Quad recording devices may be used to record
the movement of drop boxes between tables and the
count room.

Multiplexing and quad recording devices defined.

(c) Multiplex recording means combining multiple
video inputs into a single signal by quickly cycling through
the separate video inputs (i.e., the view rotates among
different cameras) in a predetermined order, recording
each video input sequentially in the cycle. Multiplex
recording does not provide continuous recording of each
video input and the amount of time lapse is dependant
upon the number of video inputs in the sequence.

(d) Quad recording means four separate video
inputs are continuously recorded and combined into a
single signal displayed on one monitor with a view of each
video input.

Recording of illegal or suspicious activities.

(5) lllegal or suspicious activities within the monitored
portion of the licensed premises shall be reported to
commission staff, pursuant to WAC 230-40-815 (3)(a)(V)
through (vi). Additionally, licensees shall ensure two
copies of the entire recorded image sequence are made
reflecting the questioned activity. One copy shall be
provided to commission staff or other law enforcement
representatives upon demand and the other copy
maintained by the licensee for a period of thirty days.

Activities to be recorded.

(6) Video signals from all cameras shall be recorded
when:

(&) Gaming tables are in operation;

(b) Drop boxes or chip trays are stored on the gaming
tables;

(c) Drop boxes are being transported; or

(d) Drop box contents are being counted.

Video monitors.

(7) The CCTV system shall include a sufficient
number of video monitors to simultaneously view multiple
gaming tables, the cashier's cage, and count room
activities.

Surveillance room.

(8) The
surveillance
requirements:

(&) The surveillance room shall have controlled
access and be used solely by the employees of the
surveillance department assigned to monitor activities:
Provided, That this restriction does not apply to owners or
approved supervisory or management personnel.

(b) Commission agents and law enforcement
personnel shall be provided immediate access to the
surveillance room upon request.

licensee shall maintain one or more
rooms with the following minimum

(c) Entrances to surveillance rooms shall not be
readily observable from the gaming operation area.

(d) The licensee shall ensure a surveillance
employee is present in the surveillance room and
monitoring the activities of the operation, via the
surveillance room equipment, any time the card room is
open to conduct gaming and during the count process:
Provided, That the licensee may allow the surveillance
room to operate without staff for a period not to exceed
thirty minutes per shift for the purpose of routine breaks.

Surveillance activity log.

(9) The licensee shall maintain a record of all
surveillance activities in the surveillance room. A
surveillance log shall be maintained by surveillance
personnel and shall include, at a minimum, the following:

(@) Date and time of surveillance;

(b) Person initiating surveillance;

(c) Time of termination of surveillance;

(d) Summary of the results of the surveillance; and

() A record of any equipment or camera
malfunctions.

Employee sign-in log.

(10) A surveillance room sign-in log shall be
maintained to document the time each surveillance
employee monitors the card room. The surveillance sign-
in log shall be available for inspection at any time by
commission staff or law enforcement personnel.

Labeling and storing video and audio recordings.

(11) Video and audio recordings shall be marked to
denote the activity recorded and retained for a period
necessary to afford commission staff or law enforcement
personnel reasonable access. The following minimum
retention periods apply to recordings:

(a) Recordings shall be retained for a minimum of
seven complete gaming days;

(b) Recordings of evidentiary value shall be
maintained as requested by commission staff; and

(c) Tapes documenting jackpot payouts over three
thousand dollars shall be retained for at least thirty days;
and

(d) Commission staff may increase any of the
retention requirements noted in this section by notifying
the licensee.

Dispute resolution.

(12) In the event there is not sufficient clarity due to
violations of the above requirements, the burden will be on
the licensee to prove any action taken was warranted.
Otherwise, all disputes shall be resolved in favor of the
player: Provided, That a review by commission staff may
be requested if the licensee feels circumstances warrant,
for example, cheating has occurred.
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